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A3ty ARt cubd ) <Ll

:Olsins I(Liebowitz ,2016) Jiga! b1
Information systems: success or failure.

) Aaxiiiusal) 3g)aY) Glagleall akis i o 2 las Jalse o capal) ) Al s2a cdan
phi pladinl & Jadll ) o A Jaelgall e dae sty Gl cdu)all dne ciledaidl)
chaaiiveal) L sl Uil aperais Jagadt) Aahidall dpalatil) Jalsall lgie Aoyl Cilasbeal
(g «Jysail

A ) 1) Ahal) oda ciliagi
caadiall aUail sai Loayl) (530 e Al Aie (alds) ool dibiis Cile s dllia|

AglaY) Aleal) (s LAl aia 4 sl 8 AUl 5508 Jea oY) i

Gl ) Al Jalsedl a lagbeall Al 4 Jadll ) gon ) delsadl aal e oz
HAgaphaiilly 4p)laY) dalsadly dadiiivall La gl gsilly
:Olsis 2(Kaur and Aggrawal, 2013) du)ys-2
Exploration of success factors of information system.

M zisal 2l Caagy claglaal)l ok e delgry A ) Gludl) ey Cul
sl 7l Jalse aa) e 3sai aas ) duhall Cliagis calaill ol iy Laldll Jolgall
<1y dalgall 2 Jagladiily alad) Jalgall Lol i pid) o) sally 48Mall culd Jalsadl £ a5 3)5SA4l)
calaill aygiilly saioall Cypanilly ddlaiall Jalgal) Typals 2sily Ahal)

! Liebowitz jay. (2016). Information system: success or failure, journal of computer information systems.
Published online: 01 Feb P 17-26.

2 Kaur, Bikram Pal and Aggrawal, Himanshu. (2013). Exploration of success factors of information system.
International Journal of Computer Science, 10 (1), p 226-235.
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: Ol 1(Saleh, 2013) 4ul-3

Critical success factors and data quality in accounting information systems in
Indonesian cooperative enterprises.

3asal agShals danll Zlaall dalsal ulalall asaall @) o 48 Hlasl ) Sdos
s bl ADle 35as ) gt culaly clsnl b dsalaall Slaglaal) alas b byl
8)sS3all alaill & bl 33 g agShaly Jalgall ells Gabail cplafall adiaal) @l))) g dasge
:0lsiny 2(Peter, Delone and McLean, 2013) 4u+4

Information systems success: The quest for the independent variables.

Cua Gloglaall alai ~lad e g ) Alisd) Jalgal) byl 3l calad) i

ahi zlas B i Jale 15 dsay oo Leadll Ciudy Allu Al 600 (e ST Cacasi

Laglsi€il Agatll Ll ¢ aplall et aadied)l Giladg S daidl) ay Gl

A e ¢ oadamill ysall (Ll giill gad Clalaiyl chagall Ligraa hagall Buli (lasheall
(Aaaiil) 3¢ iy 3ylaY) dlee 3y2Y1 ac 2 358l Jlae ppyshaall ae AR (aadinall

;s 3(Khayun, et al, 2012¢) 45

Assessing e-excise success with Delone and McLean’s model.

Ahasind P e @lldg adUE L agupll 5 7SI aiall Ui s dalse a3 gt

¢ sSaall adall Al a8 sl ) Jelsad) (e i€l Jal e cilasleal) alas 7 ol 2 35a

sasas Closheal) 335 baly Zs SN ZasSal) afise & ASN saly) o) Al @il cus

Bl @byl ) Sl san lae axdisad) Liays allaill alaaia) e g deasd) sasmy alaill

Al

! Saleh, Fadli Moh. (2013). Critical success factors and data quality in accounting information systems in
Indonesian cooperative enterprises: An empirical examination. Interdisciplinary Journal of Contemporary
Research in Business, 5 (3), p.321-338.

2 Peter, Stacie, Delone, William and McLean, Ephraim R. (2013). Information systems success: The quest for
the independent variables. Journal of Management Information Systems, 29 (4), p.7-62.

3 Khayun, Vachiraporn, Ractham, Peter and Firpo, Daniel. (2012). Assessing e-excise success with Delone
and McLean’s model. Journal of Computer Information Systems, 52 (3), p31-40.
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: lsins 1(Hovelja, et al, 2010) 4wl j2-6

Measuring the Success of Strategic Information Systems in Enterprises in
Slovenia.

L gla 8 apyliial) (mmy 8 Lnl 1) lagledl) alas 2 Lo (s2e (el ) Al cdan
Al il slad) adai e Gl (e goplisall (S zisa sl ) Ly dushall Ciaag
o eVl e ldlly 3o LS (gpaie o S5 DA (e iy ST A ggany Gsise S
iy bl A8 Gl s A o smsall 1 calgln ) Aglall cluhally Gla) e aaell
A jaa s Famlally AdaIA) Bl Jalse o 4 S5l &8 dntl ) Cilaslaall alai ol 2 350
malie ge IS Sla) ol s o ) Aubal) ciliagy calail) el mlas e byl s
1 cduhall e apliadl 8 daghiu¥) clegleal iy ~las e dalally 4ala) 25
il el mlas Glada (8 i)y )Y (e JS Abline dsaal ) 2iLYL
:0lsi 2(Mira, 2010) dwa-7

Validity of Delone and Mclean’s Model of Information Systems Success at
The Web Site Level of Analysis.

Osh zasa Hlaa) A i Calaal) sda Jsf iy Calaal EOB Giaan Aulall s2a cilgla
Gsie e dylayl Glagladll ol ~1ail (Delone and McLean model1992-) (Sl
A G DL lodl b B Caagd) Lol g gV planl) Ay 8 adanll il
LAY zisaill 138 sy (Delone and McLean model—1992) Gilull 3 saill ddliall
Gl Caagd) o cpm B clgl Jaasi 5 A ol e clasleal) alas el 8piluall el bl
a8 Ll ephaill el Glhpid Gl alie Jlesind acall i 3 Ji
.z dsadll

G e Lagadsad G ((plSley (b)) (e IS Ll Al byl e Al Cadels

aladind dajas axdiuall Lisy (e JS 3 Glagleally apenail) 55a o IS alagd 86 a5

! Hovelja and others, (2010). Measuring The Success of the Strategic Information Systems in Enterprises in
Slovenia, Journal of Management Information Systems, Vol.15, p.25- 46.

2 Begofia Pérez-Mira. (2010).Validity of Delone and McLean's model of information systems success at the
web site level of analysis, A Dissertation Doctor of Philosophy, Ourso College of Business Information
Systems and Decision Sciences.
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Aadaiall Aglall ailiall 3 o loS0 ) 80 agag ) ABLAYL el 4 g alls Uil

:0\siny '(Scorte, et al, 2009) 4u),+-8
The importance of accounting information in crisis times.
iy 3 ele)Y) pe Jalaill & JleeY) ladiie saclus 8 dgsulaall Gloglaall 50 cudls
Clailly cilalaiall oda aals U Ll BT e sl 8 leshead) o3gd Lala 150 dllia ¢
Oo S aae Alla Jiling bl SaSly aia ddee 3 Aol il Pla (e @llig lgle
il
1 g 2(Petter, et al, 2008) 4wl -9

Measuring information systems success: models, dimensions, measures, and
interrelationships.

Gilaglaall alai Lo Jon 2ad&Y1 CLUSH (10 3y5 (180) Jlss danlye dubll o3 b
Gloslaall alas #las Jalge Gans dxalyal 2007 851992 G Lo sxiaall syl & 4y0aY)
(Dlaglaall 3a5a callaill 3358) (Deloned& Mclean ) z3sal didl alall) aladiuly 40!
Dok I luball s3a pes ciian Cua (@l ila (2 LEY) At il sag
i e GWY) e Y D Aplay) Globeal i 2l (sgiee il mali z3e
gyl Gl sladl)
:0lsins 3(Bradley, et al, 2006) dul+-10

Information systems success in the context of different corporate cultural
types: An empirical investigation.

3) ddlids dpaplati il a8 (1992) ale sa3dl (Delone and Mclean) z s il

cipanlanll LlE 8 Adlise S 8 zasal) 138 2S5 JSE S Jalgad) G A sl

! Scorte, Carmen Mihaela, Cozma, Adina and Rus, Luminita. (2009). the importance of accounting
information in crisis times. Annales Universities Apuleius Series Economical, 11(1), p 194-200. Online
Available: http://jml2012.indexcopernicus.com/issue.php?id=462&id_issue=846268.

2 Stacie Petter, William Delone and Ephraim McLean, (2008), Measuring information systems success:
models, dimensions, measures, and interrelationships, European Journal of Information Systems, 17(1), p
236-263.

% Bradley, Randy V., Pridmore, Jeannie L. and Byrd, Terry Anthony. (2006). Information systems success in
the context of different corporate cultural types: An empirical investigation. Journal of Management
Information Systems, 23(2), p.267-294.
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loslaall adail ladadil) wie jlusally Jolgall 038 IS 22T Cany Gl (3K, 2al ) Cila sladll
ladaidl o3 Jala

:olsiay '(Almutairi, et al, 2005) 411

An Empirical Application of the Delone and Mclean Model in the Kuwaiti
private sector.

) @basid) aaay sleidll (Delone and Mclean 1992) z3gai Gaias ) duhall Cidos
i) (losbeall 335 alaill 335a) & dalse L PR e Slagbeall alas ol uis
shal & s (A, elal & oyilis caperiiiee 3 alaill il Uil axdie Loy calladl)
e Jid QSIS s e AsSe A oAbkl Glaglall ok 2l e e lia)
zasall 8 33l bl G ADL sy laadV) Jiad 2 s eI S cleUad
Liays lasheall 3355 alaill 535 (po JS G Afilian) AN ) ADle 25y iy ¢ ysSall
Glalad) 8 il st o i Gaeatinal U8 (e alaill alasind o LS ol axdii
callail) olad (il
:0lss 2(munshi , 2004) 412
A framework for MIS effectiveness research.
ool DA e Sy Lahade pny e 3 L glaill calad) 1) Al o8 il
DG oy aladd) @l ey e cails e Jaadn aly cdglay) cleglaall alas dyleld
anall Caay ) o o lain¥) 7 3saill dry e bl aay csaall a2y s ilasheall ol Ade lal alad
Guilas (s culs Gaila ) Gl 4ad 8y Llelil) ogede Gulai 4 b 53 2l J5Y)
Lol callail) alasiud 2L, AUail e deiiall A (e 22l 138 e Al lal) Guld (S ol

2l 18 Ealdll ands Loy lelilaty leran (S (Al SUlall g53 Capay a8 bl aay

! Almutairi, Helail and Subramanian, Girish H. (2005), An Empirical Application of the Delone and Mclean
Model in the Kuwaiti private sector, Journal of Computer Information system, Spring.p145-183..
2 Munshi Jamal 2004 “a framework for MIS effectiveness<” Www.msn.com.
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Apalatil) duila g e Liia ) Gl iaad) slayl) = i Ayl el
:0lsiay ' (Delone and McLean, 2004) 4u),+-13

Measuring e-commerce success: Applying the Delone & McLean information
systems success model.

z sl sk laldl a8 G i SV Bylacl) Adail #las (bl g ol ) cdoa
ALl ellyg (g S sjlaill dadail #las bl Aadle ST uad (1992) ale slesd 3
zed Al Al Wil ey e Dleell alail) lgady ) deddll Baga yige & 4) (oAl ulia
zasalll 3 oysSaall dakiiall elol e alaill 5l Al ueatid) e alail) il gyine 4
. Gl

:o\sizy 2(Delone& McLean, 2003) 4u)-14

The Delone and McLean Model of Information Systems Success: A Ten-Year
Update

z3sar Jaais Axabe Caald Ylay By 150 o ST bty daabyer Al o2 Cuals
G Bl cailsaldl LY ellag A5l il A (Delone and McLean—1992)
Sl esall (Bl Auhall il LS ) claglaall alii mlas Gl Jsa Leales it pae
alai = las bl Yoma ladsas sl cAp)aY) Cilasbaall alis o uld 35,891 Cilaaliaal
de g Glagleall degd Jia Adiaall Dhaiall e degana o zisalll 124 S0y il glaall
bl ) Al cilag sy cloglaall alii mlad Ganlie ) Jgeasll dardll Lo aUall
i)
ool ity DS Lolaial Cilaglaall alas = 1ol ala¥) saamie dpalaie¥) daghll ki —]
S aaly Jo dlsid) clpatial)l B aaas Jal e @l Gadieal) cpusidl sda e e JS

dadiadl @l pidl e ST

! Delone, W. H. and McLean, E. R. (2004). Measuring e-commerce success: Applying the Delone & McLean
information systems success model. International Journal of Electronic Commerce, 9 (1), p 31-47.

2 William Delone and Ephraim McLean, (2003), the Delone and McLean Model of Information Systems
Success: A Ten-Year Update, Journal of Management Information Systems /spring, Vol.19, No.4, p 9-30.
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“Empirically testing the relationship between user involvement, information
waste, and MIS Success".

alai 7 Ly (lasleal) g b cayiivsall AS)LE) o D DAY Alee il Auhall oda Cuedd
(104) o e ehaly A8l clud¥l DLl zises sk & 3 dplay) Claslaal
Gilasbeal) alay ook Jabe saa) (8 diindd) AL O el elils cialaia (18) (b dudina
Oo i daball saa) 8 Clagleall gl o LS AU Jaball agiSlie 4 g5 dylay)

Mg ZaaD) Jalyall b g Luall yllaial

sty Syl (e de sene e duhll Ciadie) N
capanailly S B 58 A Cilagleal) akis culyslel aaad i) A4S )L ]
Slasledl gl Lulal b dlay) Slogbeal alas gl ans vie Slagleddl o~
anl e e gheal) g buzay Jiladly Jadiyy 3 apeaill b
:Olsias 2(Ray, 2000) dwd)-16

Information system and competitive advantage a process oriented theory.
labiiall 4l syaal) Giad 8 4y Clagleall alas 4y g2l sall e dulall @,

Bl 038 sl a5 AplaY) Cilesheal) alas e de i) BlsY) lgiee o gl iy
S Al ciliagig ccaladanall ¢ laly Aplay) cilesbed) alas G A LAY g oyl
lasleall alas Jlae 3 3l A prall dualiy olo) 8 cplall b 4550 saaaal) 3))sall
Dsall oy syl Lllaull lealadindy A0 sl 24K alye aal o illy dy)lY)

b OLEY) e ST AEN sldy lleal) e g silly AplaY) cilegladdl alal )l

! Palanisamy, Ramaraj., &Sushi., (2001), Empirically testing the relationship between user involvement,
information waste, and MIS Success, Journal of services Research, V.1, N,1, April-September« P.70-103.

2 Ray.gautam, (2002) information system and competitive advantage a process oriented theory, PhD thesis,
The Ohio state university.
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:0lsins | (Seddon, 1997) iuly-17

A respecification and extension of the Delone and MclLean model of IS
success.

Delone and gzise & caesdiul Al ) o) Gn Gllall mpag ) s
oulie & Glegene EDE 3l s Auhall Ciia dua (1992) ale aaidll Mclean
Cenlias calail) alaiu) e deall) adliall dale AShaia) Geyliag caUailly ilosbeall 53a
ecsinally Aalaially oY) e e lly slaill alasin) (e dealil) adliall g
2 :¢\say (Agourram,1996) duf+-18

The Evaluation of Information Systems Success: A New Perspective.

3l (ahialy Al layg oo sbeall alas 7 il das 7 3sad s ) dushall 038 Cidaa
e S Cgags (oalSlay sl zased daliy Claslall ahay Fladl A5l Zolall e
Lz asall 13gd culalimy|

A claglaall ki mlas ulE (8 5 AN dalgal) e DA dllia ol Al gl
Janlly Slaglaall Lngl i€ ciljlas oF ) ALYl 138 e laa¥ls 2l Culsal) o Lada
Gldy) W5 ol Baiadl lgie IS dealie paad el e aar Cusy AL (Y1 8
zasalll Jaay Claglrall aas #las Guldl Gl J8 e il zasaill yds apais ) Al
i IVl Alayall gd AU dalyd) DA e 5 Al dleadl )Y 8 2l o e Jy
Gilaal e Slmd Labally cleasll 4850 oda ety cabiiall aglie¥) ansll Gul

eilaglaal) alail a i) Al Gul o dalaiall a5 aagill e oilsills cialiiall

! Seddon, Peter B. (1997). Arespecification and extension of the Delone and McLean model of IS success.
Information Systems Research, 8 (3), p 240-253.

2 Hafid Agourram, (1996), the Evaluation of Information Systems Success: A New Perspective. 61" Global
Conference on Business & Economics, October 15-17. Gutman conference center, USA, p 119-139.
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1
:0ls— (J; Bonner, et al, 1996) 4l 2 -19

The 3-D model of information systems success
=il (Delone and maclean1992) (plSles ojsha zisas e alaie¥l duhall s2a Culd

ytie) LTy agle calaadlall (e el o laly = 3seill 138 Jalaty Cualig ¢y la) e slaall alas
A i) (e aall byl Cacapindy dplaY) Slaglaall ol = ladl wll) 23 gal)

olSles sl masen e Ll o cuiSiy) Al dplay) ilaglaall alas sl
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iiaall il e (3-D) JI suds (3-D model) J) zaser atauls dylay) laglaall
Ge 23 sl g o pshailly QLY (apsll) as AplaY) Glesheall sl e 35isall
Auhall aydie) alls alaill (8 Lysa 535 Alls ALl Clpatiall e gaatie JS1 dpe 8l Ol jpaiall
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1 J; Bonner and others, (1996). The 3-D model of information systems success, Information Resources
Management Journal; vole 9, no 4; p. 155-172.
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(lagleal) alai #latl #3sai pdiy agli Auhy sl iaid cplSley (ppbs Aube ety Lady
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! Delone, W. H. And McLean, E. R. (1992). Information systems success: The quest for the dependent
variable. Information Systems Research, 3 (1), p 60-95.
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3 Alter, Steven, (2002), Information systems: The foundation of Ebusiness, 4th ®, upper saddle River, New
jersey: prentice Hall, Inc, p70.
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) dne Gladaiall A AlaY) Glaglaall ot (ailad juie A (pUadl
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allaall CMAse st G daeiall Hlaas¥i s (27) ) Jsaa)

i)Y Cilaslaal alis pailad iy

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 | (Constant) .568 A71 3.329 .001
4 L 381 .054 409 7.066 .000
Ldtall
adall) 2 ) g4 481 .052 538 9.281 .000
X2=0.568 + 0.381X11+0.481X1> 5l i gal

all) slae) et il —(*

AphaY) Glesleall okt pailad o adid) 2L 58l o Gladl Jeaal) (e Laadl
alaill (ailiad it aaly loiey dfiusal) 48)Lie chia’ LS 4 (6 ¢(0.381) Aoy dplay)
ey Ll dplay) dplaY) clogleall alai (ailas e aUaill yise ,ilis (0.381) e
(0.481) ey aldaill [ailad chivald aaly laie alaill 3))se chinas WIS 4 (0.481)
AU A 8l-2

cafiusal) ASHLi) alaill DAL il Apsies AND 53 ala) il aag Auldl) Gal
Ll Aie chladaiall 8 3y Clegleall alai ~lad Cipine e g (aUadl 35
Mlse cadinall ALA) AUl CDlANe il AR ADMRD Audyy Al dum gl culgls

) SN (385 sl w ills AglaY) Clasbeall ala sk Cilige e b (sl
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*aphy) Slegleal) alas =l Cpdine i alail) CDAN Gl paia (AL (3) A8, JSA

alall eMasa X1
~
Xn
ﬂgﬂuﬂﬂ EJJLA:H
y X3
N rladll &l pdsa
X1z
,PLESH ﬂJljﬂ
y

Galdl dlae) (e jacadll —(*

;A JSal A8l Aales 22k

X3= agt+a; X j+ta X ,+e

:Qi ETEN

A)aY) laglaall alai Lo clyiinal KU i) X3

Sdaall A5l e Xy

plaill 3)lse juitia Xy

Lalll el @g,a;, @y

SHsiall Wil e

Dlse el ASLae) Uil EDlANe Cilpate o JlaaiVy BLEY) Jiladl duhy L Ledg

) e ledatall 8 AaY) Glaglaall oot - las Dl plse juaia g (pUadl
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Gilaglaall alas = las il piise juiag alaill EBlAae Gl patia G Jali) V) Jlas (28) ) Jsaall

*L&)\A‘g\

Adjusted R

Modelf R | R Square Square Std. Error of the Estimate

1 |.826% .682 677 24745

alll slae) et il —(*

Dlse cuiuall ASHLie) il cDlane @iy o JSU BN o Galall Jsaadl oy
WDle a5 ¢(0.826) iy g Ll Aplay) Gloglaall alai #lad Clpbise ey (Uil
Ghaia O S 1385 (0.677) aasill Jalee Gy cAggima AV lds Ay dplay) Lls))
sl e Cljise uie g Alalall Gl e (%76) 4 L ed Hlaill cDli
Ay laslaall

alad mlas Cylige ey alaill AN Clyaatie G bl Jidas =30 (29) &) Jsaal)

* 3oy Clasleal

Model Sum of Squares Df Mean Square F Sig.
1| Regression 17.965 2 8.983 146.700 | .000
Residual 8.389 137 061
Total 26.354 139

alll slae) e raddl —(*

Alaill CAae e G AR Jiay @Al zisas o Giladl Jeaall e Laadl
Aglas) AN 53 AphaY) Cleglaall alai ~lad Cihline e (Aol 3ylse cafiua) 4L

%95 0,08 Jlials Aball dacadll Juig asal) dnmjp iy 51 ¢5i9.20.000<0.05 aad N
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¢l AS)5Lie) allail) CBlANe il yial Aysins AV 53 ola) 8l aag 4l e jan
il Ae ladaiall 8 3y Clegleall alai ~lad e e g (aladl 3)lse

allaall CMAse st G daeiall laas¥i s (30) ) Jsaad)

* 2aY) lagle) alai = las Cige e

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 347 221 1.572 .008
Ll 48 La| 511 .070 491 7.316 | .000
AUail) 3 ) ga 404 .067 404 6.022 | .000
X3=0.347 + 0.511X11+0.404X1> s AL (Sl gt 73 gad by

alll slae) et jaiadl —(*

Ay Glagleall sl 7 lad @hise o sl AL 50 o Gl Jsaadl e Jaadl
Cilpdise Chivad aaly hiiey Al 4S)Lie Cuinat LS (o (0.511) Aty dlay) S K
Al Zlas Glpise e allail) ajse il ((0.511) laiay dplayl Glegbeadl alai ~las
Crind daly ey 2Uaill 3))se it LS (o ¢(0.404) Loy Laad Lalayl daY) e glaal
(0.404) st dpay) Slagleal) alas =l ciydise
L8 Ladl -1

cfisal) 385U aldall DA el dysies AND 53 la) B0 aag A8l Gal
caad) die cilalaiall b 4K daiid) it & (aUail 3))se
(AUl 350 ¢ el AS5Lia) alaill DAL Cilyrial Al AL Tuslyy LGN Lumall ol

) JSED 8y Wyl o g 3K Gadiall a3
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* LK) il ey aUall DA it o A8 (4) K8, JLa

Al Zhliaa X1
r '
Xn
ﬂgﬂuﬁd1 E'SJL'LQ
. J
~\
X1z
PLE'ISH A ) ga
\ J

Agl<l) Andial)

Call slac) (e aadl —(*

: ) () ) Aales 23,

Y= agtaXjj+aXy+e

LIS dainall IS tall Y 2l i
) A5)L0e ie Xy

em‘ J)‘}A ):u:m X12

Ssiall Wil el eDllas a8, @,

Dlse cdufivaall ASLie) Alaill CDANe ey Jlaaily LY Jadl Ay L L

) Ae cilaliial 3 KU dadiall e (aUsill

* LI Gadial) uiiey Uil AN e G Bl Jidas (31) &) Jsaal

Model

R

R Square

Adjusted R Square

Std. Error of the Estimate

1

.818?2

.669

.664

.28289

alll slae) e jraddl —(*

Dylse el AS)Lie) S I alaill cDlRae clyitie G Bl G Galad) Jsaald)
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dplay) Byl ADle ay ¢(0.818) cand) A cilalaial) b AN Aadiall ki g (plal)
Alaill cMlaae clhystie o ixg 13 (0.664) 23l Jeles ey cdysine ANS iy

K Fadial) e b ALalal) sl (e (%66) s Lo i

# 2K Aniiall kias Al CDA e e G Gl Jalad it (32) 48 Jsaal

Sum of
Model Squares Df Mean Square F Sig.
1 | Regression 22.153 2 11.076 138.409 | .000
Residual 10.964 137 .080
Total 33.116 139

all) slae) et il —(*

Alaill clAe Clpitie Ga AR Jiay @A laad) z3sa o) Golad) Jeaall e Laadls

iag Y Aflas) ANY 5 AN dadid)l e (plail) bl cddied) AS)L)
il amgy 4l e pan Al Aol A ) Jiig adall A p iy ol ¢5i0.=0.000<0.05
Dlse ciaall ASHLig) Uil CDAAe Clriad %95 o8 Jlaal dysies ANY ) sl

) de cilalisall b 2K dadiall e (aUsll

* 3K Gadiall s AUkl AN Cpiite Gy dawiall sy Jilat (33) o) Jsaal

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .091 .252 .361 0.00
adiaal) A8 lda | 449 .080 386 5.634 .000
Al 3 ) 5a .561 077 501 7.314 .000
Y=-0.091 + 0.449X1;+0.561X1> 1A A 5l 3 gad Ak

alll slae) e jraddl —(*
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(0.449) ey dplay) I dniiall o sl 4S50 L0 o Gilall Jpaal) e Jaadl
Dlse ity ¢(0.449) laiey LK dndiall Criwad daly laiay el §)lie Ciinad LIS
aaly ey aUaill 3lse it WS (gf ¢(0.561) Aoty Lag dnlayl SN daiiall e ol

(0.561) lasay 4N dadiall Cuins
dall) A jdll —4

3353) Glegleall alii (ailiad cihpiid Lgiee AVS 5 ala) L0 aag tAad )l (al
& Ayl Glesleall bt ~lad Clyise e 8 (Gloslaall 33sa Aeddl) saga capenall
) due cilakaig)
caraaill 335a) Dlagleall alii (atlad cilprid ) Al Aulp Aaghll Al iyl
Lyl &3l dpla) clagleall alay ~lad e e 8 (Dlosbeall 5asa cAeadll 335a

AUl JSal 58

Clasbeall alai Lk Cilpdige ey Cilaglaal) wlai (ailiad Ciliie Gn 4D (5) ) JLal

* 3y

X3
X1
Ladll ol ks
deaaddl 5d g3 c= e
X

Galdl dlae) (e jaadll —(*

A J<al Alall Aales 220y
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X3= ao+aIX21+32X22+a3X23+e

i) s
Aoy Clasbeall ala Lo cipal S i) X3
M\ EJ}; ):3:_& X21

aadll 3aga e Xopp

C'_!LQM\ RPN ‘):IMA X23

Ll eMles ag,a, @, a3
Ssiall Wil e

335a) AylaY) Glagleall alas ailad Gilypatia g laailg bV sl Auhs b Lad
G Y Glaglaall alai Flas Gdise utas (Gleslaall 335 Al Baga carenail)
L) dve ciladaial)
Clyisa ey dphy) Clasleal) sk jailiad Gyt Gu bl s (34) &8y Jsaall
* Ag)aY) Glaglaall alas ~las
Model R R Square| Adjusted R Square |Std. Error of the Estimate

1 .8612 142 136 22361

bl dlae) e jaadl) —(*

capanaill 3353) Cilagleall alai (ailiad cihiie ga JSU LY GF Gl Jeasll oy
oty (558 Lol AplaY) Gleglaall i ~lad Cilydine e (Cleshed) 335a cdeddll 55a
185 (0.736) aaill Jalas Gady chygine AN ildg Ay Aulal Jals)) Dle a5 <(0.861)
Aalall @bl e (%73) Aise Lo ot oY) cilaglaal) adas (ailad cliie of
AplaY) loglaall alai 7 lad Ciyhine e b
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Jatia g Ag)laY) Gleslaall plai pailad Syt o bl Jalas =30 (35) &85 Jeaal)
* A )lay) Glaglaall akas ~lad il ylige

Sum of
Model Squares df Mean Square F Sig.
1 | Regression 19.554 3 6.518 130.349 | .000
Residual 6.800 136 .050
Total 26.354 139

alll slae) et il —(*

ki pailad clysie gu LY i @A) sl z3sa G Gildl Jeaall e Laadls

Ologlaall alai lad Cihdise e (loslaall 335a Aeddll 535a caranaill 3355) Cilagladll
dampdll ity adall dpimgd iy (ol ¢5i9.=0.000<0.05 ded o ddlas) AN 53 4ylayl
Chaia %95 oy Jlaaly Lysies AN 53 syl 580 aag 4l e jan Al dlad)
zlad Clpise yie 8 (Cloglaall 53sa Aeddll 35n caranaill 535a) Cilaglaall alai ailas

) Aie cilalaial) L AlaY) Cleslaall ok

e g Aplay) Glasleall alai pailad fysie G 2axiall laad) dilas (36) &) Jsaal)

* 2y Glaglea) alai = las e

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 162 202 .804 .003
praall) 3352 377 .096 .365 3.912 .000
da2dl) Basa .040 101 .040 1.041 .047
Cilaplaal) 3392 .586 .076 .554 7.672 .000

X3=10.162 + 0.377X21+ 0.04X5, + 0.586X 23 A JSAY ) g gad by

alll slae) e jraddl —(*
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Aoy clasleall alai = lad Cilydine Ao avaaill saga 550 G 6] Galad) Jsand) (e aadls

i et Clpise Chlal aaly laiay araaill 335a st WIS 1 (0.377) Gy dulay)

ey Lo dplay) el chiine e Aol sasa ils ¢(0.377) laiey dplay) clasledl)

Aoyl Clasbeall alai o il pige Cituald aaly ey deadll 3aga Cuinad LIS 1 ¢(0.04)

&l ¢(0.586) ey dnlay Zladll Chise o clagledl) sasa 80 XS ((0.04) aia

Dlay AlaY) Glaglaall alad ~lad Clpdiie Ciuad aaly latey Glagleall 3asa Ciiiad LIS

.(0-586)

FIWAES Z\,yaﬂ\ -5

3353) Closheall alai (ailiad cihid Ay AND 53 ol L0 aag (Al (al
) A lalaidl 4K dadiall jaiie G (Glesbeal) 335a cAandl] 325 caransl
(ol 335a) Claglall alai (ailiad cilpiial bl ADe duly dweldl) duall el

) AN 385 laslaa) w8 iy ALK daiial) e 8 (Cilagladl) 3aga cRadal) 3aga

* 2K Aadiall ey il glaal) Al (ailad cilyiie (3D (6) K8, JSA)

Al aillad X2

I

X"il

il 32 5

X"l"l

)

Aalg]) Aadall

Galdl dlae) (e jaadll —(*
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Ssiall adll e

)ﬁiﬂ\ O lalza dp,a1, ap as

: A JSal 28l Aales 22k
Y= ajta;Xy;+taX,+tazX,zte
:oi (GITEN

L) Zadiall KU i) Y
pranall) Basa yuiia Xp

aadll 3aga e Xopp

C'_al.ojxuj\ RPN )gm X23

353) Clogladl) Ak Gailad Gbte g laadly LY Jdail A L Lad,

S i) e 8 (Cilaglaad) 3aga Raddl) Baga ¢ asanail

Fadial) uiias AlaY) Clasbeall ki Gailad e o Bla ) Jiss (37) o8y Jsaal)

* 4
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .7862 .617 .609 30533

aldl dlae) e jaaal) —(*

s3sa capanaill 335a) laglaall alai pailad lpitie o bV of Gilall Jeaall oy
Loy ddle a5 ¢(0.786) dusty 558 SN Aabiall ity IS IS (il sbeall 535a cdaral)

it (ailiad o ey 1385 (0.609) wasill Jalee dady cdysies ANS iy Lpd dlay

S Zadiall e b Abialal) clyril) G (%60) s Lo uadi ZglaY) ilasbeal)

* AQ) dadiall i AplaY) Clagleal) sk Gailad g ool dilas &3 (38) a8 Jsaad)

Sum of
Model Squares df |Mean Square F Sig.
1 | Regression 20.437 3 6.812 73.073 .000
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Residual 12.679 136 .093

Total 33.116 139

Lall) slae) et il —(*

ki (ailad Ghaie G A Jie @Al sVl z3sa of Gilull Jsaall (e Jaadl
glas] AV 5) A0 Aaiiall iy (Colosheal) 535a cAadid) 335a ¢apanaill 3358) Chlaslall
Al e pat i) A L@l Jiitg adell dumy miy ol ¢5i9.=0.000<0.05 ded oY
s35a) Cilagleall alii (ailad chsid %95 o) Jlialy dysies AN 3 alag) ik aa g
sl A ciladaiall 8 40K dadial) e 8 (Claslaall 535m cdaddll B3sn ¢ararail

iy Ay laslaall alii Gailiad e G aaaial) Jaa¥) Judas (39) o8y Jasl

* A dagidl)

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 | (Constant) . 820 276 299 .0005
praiail) 535 . 155 132 148 1.419 .002
daxdl) 3252 341 138 293 2.465 .001
Cila plaal) 529 .682 104 576 6.545 .000

aldl dlae) e jaadl) —(*

1 (0.155)3n dplay) N Zaiiall o aperaill saga 580 o Giladl Jsaad) e Jaadl

daaal) sasa ,ilis ((0.155) )aiay 4N dniiall Chind aaly Hlaiay araalll 5aga Ciinad LIS
Crind aaly laier Leadl) 535 it WIS (ol ¢(0.341)das Lay dulay) LK) Zaind) e
ey Aplay AN Gaiid) e Gleglaal) saga Ll UG ((0.341) jlaiey 2SN Zaiidll

A(0.682) L)xia; 3 Gadiall Criveat 3aly e cilaglaal) 3aga it LIS i ¢(0.682)
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dalud) dua il -6

Glosteall alai #lad Cilbise Clypxial dygime AN 5 ooyl 80 aag Al al
ol Ae labaiall b 4K dedid) e G (pUail) aladin) caadiidl L) dylay]
L) Aplay) lagleal) alas & las cilpdine <lpiial ikl ADle dul) Aol Lz il) ol

A <A 335 L) o illg 2K dniial) uiie 8 (pUsil) pladil caail

* 2K Aadiall s dplaY) Clasbeall alis e Cilpiige Cilpiia C 3B (7)) K8, JSA)

cladl Shdia X3

g ™)
X
asdiosall L
\ J Y
s D aglsl) daall
X3
PLESH 1-:1.:.:.;“1
\ J

Galdl dlae) cpa jaadl —(*

3@\:‘“ AN A8l ddalea A‘JS}

Y= apt+a; Xz tar Xz +e

) daiiall U il Y o)) Caa
aaiiaall Ly yetie Xy

allaill aladin) e X3,

Slsiall aalle Ll clles ag,ay, @),

Alay) Slashaall ki plad Cdge Cihstie g Jlaaily WLEY) Sl duhs b Lads
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Fadiall iy Ay laslaall alii - la e Cpiia (s JaliY) Jidas (40) o8y Jasl

* Al
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6952 483 476 35346

all) slae) et jaadl —(*
L) oY) lagleal) adas =l il pdipe Glyaatia o S Ll YY) o Gl Jean)
Lls) 2dle a5 (0.695) Ay (g6 blo)) I dasiall aiag (pUail) aladdin) caadiiil)
alai = lad Gl paaia o 22 1385 (0.476) 2ol Jolas Ay cAysine AV ldg du68 dula)

S i) e 8 Alealad) bl (e (%47) s Lo usdi A))3Y) e gladl)

Zadiall yuiias AplaY) Cilesaall Al = lat e G Galal) Jalss gt (41) K8 Jsaal

* 1<)
Sum of
Model Squares df |Mean Square F Sig.
1 Regression 16.000 2 8.000 64.034 .000
Residual 17.116 137 125
Total 33.116 139

alll slae) e raddl —(*

Al et e Ciliie G Akl e A Jlaai¥) 235 o i) Jsaaldl e Laadls

ANa 5) AN dedid) ey JS JSG (aUsill aladiud caadiied) L) Aplay) Cilashed)
oaii Al ALad) dymjall Jiig aaal) duzjd iy 6f 5i0.=0.000<0.05 dad oY dglas)
ki ~lad chdse clpsiad %95 o Jlialy dysiee VY 53 olayl HE0 a4l e
L clabid) 8 LN Zasiall e 8 (aUadl aladin) il Liay) dylaY) cilegladll

Ll
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Ay Claslaal) alii -l g Cibiia G sl Jlaail) st (42) o3y Jsaal)

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 | (Constant) .834 .289 2.885 .001
pidieuall L .348 .078 361 4.464 .000
alall) aladin 436 .087 404 4.998 .000

alll slae) et il —(*

1 (0.348) daiiy oyl IS driiall o axdiall Ly Ld0 o) Gald) Jsaad) (e Jaadl
alasin) 5als ¢(0.348) laie; ALK drdiall it aaly oy aadia) Liay (st WK 4
Sl pUaill aladinl s LS 4l (57 (0.436) dafs Laad ey LK) dedid) e alail
+(0.436) )laiay N dagiall vt aalg
daglud) Ao 81

callaill patbiad calaill cDlaas) clysial Ay AN 53 ola) 50 g 1 dpadl Gal
Ll dne labaiall & 4N dadial) e b (AplaY) lasheal alat ~ Lt e
it calaill (atlad aUaill caae) caid a0 ADle duly dalull Ll il

I SN (385 Lol o3 lg SIS Aniial) uiie 8 (AlaY) Clasbaal ali o la
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alai = lad il yine allaill Gailiad (Uil DAL Cilyiia 3B (8) K&, JSal)

* LK i) yiiias (AY) Cilastaal

7
X1
\
4
X2
\
7
X3
Ladl) clplisa
L C

4,01 daial)

Galdl dlae) (e yacaall —(*

;A JSal 28al) Aales 22k

Y= ao+aIX1+82X2+ a3X3+e

:Qi ETEN

LK) Zadnall KU i) Y
aladll COA A patie X
allaill [ailad e X
gl lydise saaie X3

J;fm\ o lelzs adp,a| dp aj

Slsial) Lasll e
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il ailad calaill cDlane) chste g sl LY diatl i L L

) dne ciladaial) b A dadiall iy (AphaY) Cileslaall Al - lad e

s Ciline callail) ailad calaill DA i yiie o bVl Jilas (43) a3y Jsaal)

* Q) Gadial) ey (Al il sl ol

Adjusted R
Model R R Square| Square [Std. Error of the Estimate
1 8222 675 .668 28128

alll dlae) (et jaadl —(*

7l Glyine callaill pailiad calaill claag) clypsie G LY of Gilall Jsaal) G

ADle Ay (0.822) Aty g6 Lalii)) A dadial) ey S IS (Al Olaglaal) alas
Ghaie O S s (0.668) wasill Jales dafiy cAygina AVD ldg Ay dulay) Lls))
(%66) s Lo usii (Aplay) ilaglaall alai 7 lad il piige callaill [ailiad calaill ci)
N daiiall e & Alalal) i)

Gl pise calaill (ailiad calaill CBAL) Gljustie G cplill Jlas il (44) &8y Jsaal)

* 2K dniial) yuiias (A lasbeal) alai - las

Sum of
Model Squares df |Mean Square F Sig.
1 Regression 22.356 3 7.452 94.187 .000
Residual 10.760 136 .079
Total 33.116 139

alll slae) e raddl —(*

callaill cDlAad) Chiie G AR Jia A laai¥) z3sad of Giladl Jsaaldl (e Jasdls

Ao o) LK dasiall ey S G (AphY) Glegaddl alas -l lpiinge calaill ailad

ot Al Al Al Qg paell A iy 61 (8i9.=0.000<0.05 dad oY dlas)

alladll ¢Blas) chpid %95 opa8 Jlialy dysiee AVY 53 ey il aag o e
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Clabaiall & AN il e b (AlaY) Glasheall ki = lad cilydize callaill ailad

Clpiga calaill (ailiad (aUaill AL0) Cilyiia aaxiall laaiy) Qs (45) &) Jsaal

* 3K Gadiall g (Al Cilaslaall Al - las

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .228 .260 877 .000
alaill dlaaa .823 132 .664 6.242 .000
aballl ailad 227 140 181 1.622 .037
gl i 276 .108 .206 1.063 .046

aall) slae) et jacadl —(*

¢(0.823) i dnlay 4 Ardial) o allaill eliae il o Gl Jeaall (e Laadls
s (0.823) laiay ASN Aadiall Chiad aaly ey alaill CDliae sl WK
paibod it WK (ol (0.227) Ay Loy dulay 400 daind) e Uil (ailad
Al Zlad chdise il Gy ((0.227) ke A Aadld) Ciwad aaly laie aUail
ala s e Ciiad W 6l ((0.276) Ay dnlay) BISH daiial e dy)laY) o sleall
(0.276) laiay LISI) drdial) Cuinen daly laiay AplaYl e gladll
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Gl Gaasall

A9 claglaal) ol lad Gl 7 jEhal) g 3sall)

Cilasbeall alai il A 2 3lailly Gl Aleal) Zubally dplaill bl Lo alaeY

YY) e slaall ala - a (ssiase bty (alad) dadsad oty off aalill (S dplay)

(Delone & Mclean, 1992) zisai.1

7l Badine juatial CLlSells amliall jaxy aag (Delone & Mclean) o JS Jols

i

ﬂ_\

(Delone & Mclean's) J claslaall alas ~lad #3003 (9) o8, JRA

Jlaxia)

I

-

Acl®

Ldial)
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RELIABILITY
/VARIABLES=Q01 Q02 Q03 Q04 Q05 Q06 Q07 Q08 Q09 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21
Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Q30 Q31 Q32 Q33 Q34 Q35 Q36 Q37 Q38 Q39 Q40 Q41 Q42 Q43 Q44 Q45
Q46 Q47 Q48 Q49 Q50 Q51 Q52 Q53 Q54 Q55 Q56 Q57 Q58 Q59 Q60 Q61 Q62 Q63 Q64 Q65 Q66 Q67 Q68 Q69
Q70 Q71 Q72 Q73 Q74 Q75 Q76 Q77 Q78 Q79 Q80 Q81 Q82 Q83 Q84 Q85
/SCALE('ALL VARIABLES) ALL /MODEL=ALPHA.
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 140 100.0
Excluded 0 .0

Total 140 100.0

Reliability Statistics

Cronbach's Alpha | N of Items

.967 85

Nonparametric Correlations
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Correlations

Splesall A8 Hlia | AUaill 35l e | anenadll 53 5a
Spearman'srho  adiwall AS jLie | Correlation Coefficient 1.000 713™ .701™
Sig. (2-tailed) .000 .000
N 140 140 140
aaill 3 ) ga Correlation Coefficient 713" 1.000 744"
Sig. (2-tailed) .000 .000
N 140 140 140
pranaill 33 g Correlation Coefficient .701™ T744™ 1.000
Sig. (2-tailed) .000 .000
N 140 140 140
EPXENIRAPEN Correlation Coefficient 692 .708™ .855™
Sig. (2-tailed) .000 .000 .000
N 140 140 140
lasleall 3258 | Correlation Coefficient 834" .798™ 746"
Sig. (2-tailed) .000 .000 .000
N 140 140 140
Correlations
il cdlase | AUl Gailad
Spearman's rho Aaill ¢Sla Correlation Coefficient 1.000 857"
Sig. (2-tailed) .000
N 140 140
il ailiad Correlation Coefficient 857" 1.000
Sig. (2-tailed) .000
N 140 140
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Nonparametric Correlations

Correlations

el 48 e | laill 3)lge | adiieedll Liay
Spearman'’s rho diaall A jLia Correlation Coefficient 1.000 713 .686™
Sig. (2-tailed) .000 .000
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Aaill 3 )) e Correlation Coefficient 7137 1.000 .690™
Sig. (2-tailed) .000 .000
N 140 140 140
el L Correlation Coefficient .686™ .690™ 1.000
Sig. (2-tailed) .000 .000
N 140 140 140
daill alassil Correlation Coefficient 718™ .626™ .585™
Sig. (2-tailed) .000 .000 .000
N 140 140 140
Nonparametric Correlations
Correlations
il il phge | AUaill Clae
Spearman'’s rho gladll & i Correlation Coefficient 1.000 813"
Sig. (2-tailed) .000
N 140 140
il oA Correlation Coefficient .813™ 1.000
Sig. (2-tailed) .000
N 140 140

Nonparametric Correlations




175

Correlations

Aaill DA, | ALK Aadial)
Spearman'’s rho Aldaill e, Correlation Coefficient 1.000 .820™
Sig. (2-tailed) .000
N 140 140
L) Aadiall Correlation Coefficient .820™ 1.000
Sig. (2-tailed) .000
N 140 140
NONPAR CORR
/VARIABLES=Var8 Varl Var2
/PRINT=SPEARMAN TWOTAIL NOSIG
IMISSING=PAIRWISE.
Nonparametric Correlations
Correlations
LI dndiall | el S JLie | aldaill ) e
Spearman'’s rho 4 dadial) Correlation Coefficient 1.000 770™ 754"
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NONPAR CORR

/VARIABLES=Var3 Var4 Var5 Var6 Var7 Var10 Varll

/PRINT=SPEARMAN TWOTAIL NOSIG
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Nonparametric Correlations

Correlations

aeaillsagn | Aexdlltasa | ClagledlBasa

Spearman’s rho aroaill 33 g Correlation Coefficient 1.000 .855™ 746"
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Sig. (2-tailed) .000 .000 .000
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gl <l i Correlation Coefficient T71 737 .818™
Sig. (2-tailed) .000 .000 .000
N 140 140 140




177

Correlations
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Correlations

Al (ailiad | ALl il i
Spearman's rho ROIRAPN Correlation Coefficient .934™ T
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Sig. (2-tailed) .000 .000
N 140 140
Cha slaall 33 5 Correlation Coefficient 897" .818™
Sig. (2-tailed) .000 .000
N 140 140
Pl L Correlation Coefficient 667 .889™
Sig. (2-tailed) .000 .000
N 140 140
il alasiul Correlation Coefficient 799" .869™
Sig. (2-tailed) .000 .000
N 140 140
pdaill pailiad Correlation Coefficient 1.000 .829™
Sig. (2-tailed) .000
N 140 140
gl <l i Correlation Coefficient .829™ 1.000
Sig. (2-tailed) .000
N 140 140
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Nonparametric Correlations

Correlations

aeaillsagn | Aexdlltasa | ClagledlBasa
Spearman’s rho aroaill 33 g Correlation Coefficient 1.000 .855™ 746"
Sig. (2-tailed) .000 .000
N 140 140 140
deaaliza Correlation Coefficient .855™ 1.000 762"
Sig. (2-tailed) .000 .000
N 140 140 140
Cha slaall 53 5 Correlation Coefficient 746 762" 1.000
Sig. (2-tailed) .000 000
N 140 140 140
Al (ailiad Correlation Coefficient .934™ .939™ 897
Sig. (2-tailed) .000 .000 .000
N 140 140 140
4 dadidl) Correlation Coefficient 639" .688™ 755"
Sig. (2-tailed) .000 .000 .000
N 140 140 140
Correlations
sl pailiad | A< dxdiall
Spearman's rho praaill 33 g Correlation Coefficient .934™ .639™
Sig. (2-tailed) .000 .000
N 140 140
daxall e Correlation Coefficient .939™ .688™
Sig. (2-tailed) .000 .000
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N 140 140
o glaall 3 52 Correlation Coefficient 897 755"
Sig. (2-tailed) .000 000
N 140 140
Abail) pailad Correlation Coefficient 1.000 748"
Sig. (2-tailed) .000
N 140 140
4l daiiall Correlation Coefficient 748" 1.000
Sig. (2-tailed) .000
N 140 140
Nonparametric Correlations
Correlations
LI Al | paiinall Liny | il alaiiad
Spearman's rho 4 dadial) Correlation Coefficient 1.000 .583™ 621"
Sig. (2-tailed) .000 .000
N 140 140 140
prdid) L) Correlation Coefficient 583" 1.000 .585™
Sig. (2-tailed) .000 .000
N 140 140 140
il alassil Correlation Coefficient 621" .585™ 1.000
Sig. (2-tailed) .000 .000
N 140 140 140
gl <l i Correlation Coefficient 675" .889™ .869™
Sig. (2-tailed) .000 .000 .000
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Correlations

L driiall | adiieall Loy | aldaill aladia)
Spearman’s rho A< Zagial) Correlation Coefficient 1.000 .583™ 621"
Sig. (2-tailed) .000 .000
N 140 140 140
pxdiiall L Correlation Coefficient 583" 1.000 .585™"
Sig. (2-tailed) .000 .000
N 140 140 140
il alasil Correlation Coefficient 621" .585™ 1.000
Sig. (2-tailed) .000 .000
N 140 140 140
il & jidise Correlation Coefficient 675" .889™ 869"
Sig. (2-tailed) .000 .000 .000
N 140 140 140
Nonparametric Correlations
Correlations
LN Al | el ol pige | alaill cDla
Spearman's rho EONIEELN Correlation Coefficient 1.000 675" .820™
Sig. (2-tailed) .000 .000
N 140 140 140
gl <l i Correlation Coefficient 675" 1.000 813"
Sig. (2-tailed) .000 .000
N 140 140 140
AUl A Correlation Coefficient .820™ .813" 1.000
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Sig. (2-tailed) .000 .000
N 140 140 140
G s (alliad COlAN Correlation Coefficient .788™ .928™ 941
Sig. (2-tailed) .000 .000 .000
N 140 140 140
pladll Gailiad Correlation Coefficient 748" .829™ 857
Sig. (2-tailed) .000 .000 .000
N 140 140 140
Correlations
Uaad CDlAL
< e Aaill ailad
Spearman's rho ERN{EETN] Correlation Coefficient .788™ 748"
Sig. (2-tailed) .000 .000
N 140 140
gladll & i Correlation Coefficient .928™ .829™
Sig. (2-tailed) .000 .000
N 140 140
Aaill Sl Correlation Coefficient 941" 857"
Sig. (2-tailed) .000 .000
N 140 140
G lise palliad S Correlation Coefficient 1.000 .945™
Sig. (2-tailed) .000
N 140 140
Al pailiad Correlation Coefficient .945™ 1.000
Sig. (2-tailed) .000
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Correlations

LN daiidl [ Al pdne | Uil el
Spearman’s rho A< Zagial) Correlation Coefficient 1.000 675" .820™
Sig. (2-tailed) .000 .000
N 140 140 140
ol <l e Correlation Coefficient 675" 1.000 813"
Sig. (2-tailed) .000 .000
N 140 140 140
Alaill ¢idla e Correlation Coefficient .820™ .813™ 1.000
Sig. (2-tailed) .000 .000
N 140 140 140
G e palliad ClA Correlation Coefficient .788™ .928™ 941
Sig. (2-tailed) .000 .000 .000
N 140 140 140
Al (ailiad Correlation Coefficient 748" .829™ 857"
Sig. (2-tailed) .000 .000 .000
N 140 | 140 |

Regressionl

Variables Entered/ Removed®

Model Variables Entered Variables Removed Method
1 el 38 Hlda allaill o)) 50 Enter
Model Summary
Model R R Square Adjusted R Square | Std. Error of the Estimate
1 8742 .763 .760 19115
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ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.126 2 8.063 220.673 .0002
Residual 5.006 137 .037
Total 21.131 139
Coefficients?
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .568 171 3.329 .001
il 4S jli .381 .054 409 7.066 .000
el 3 ) 5 481 .052 .538 9.281 .000
REGRESSION
/IMISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Varll
/METHOD=ENTER Varl Var2.
Regression2
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 dbaall 38 jLia calaill 3 ) e . Enter
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .8262 .682 677 24745
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ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 17.965 2 8.983 146.700 .000?
Residual 8.389 137 .061
Total 26.354 139
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 347 221 1572 .008
Afinall 45 jLia 511 .070 491 7.316 .000
il 3 )l 5 404 .067 404 6.022 .000

Regression3

Variables Entered/Removed®

Model Variables Entered Variables Removed Method
1 Aefinal) 48 Hlie aldaill 3 )l 5 Enter
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .818? .669 .664 .28289
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.153 2 11.076 138.409 .0002
Residual 10.964 137 .080
Total 33.116 139
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .091 .252 .361 .000
Ldiaall AS Hlla 449 .080 .386 5.634 .000
Aaill 3 ) e .561 077 501 7.314 .000
REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Varll
/IMETHOD=ENTER Var3 Var4 Var5.
Regression4
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 daaall EAREN crs;\mﬂ‘ EAREN “L\LA)LLA” 33 Enter
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .8612 742 .736 .22361
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.554 3 6.518 130.349 .000?
Residual 6.800 136 .050
Total 26.354 139
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 162 202 .804 .003
praail) 3352 377 .096 .365 3.912 .000
ERREAPEN .04 101 04 1.041 .047
Cha slaall 33 5 .586 .076 .554 7.672 .000
Regression5
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 Aaadll 33 n areaill B3 g (il el 3352 Enter
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .7862 .617 .609 .30533
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 20.437 3 6.812 73.073 .000?
Residual 12.679 136 .093
Total 33.116 139
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .082 276 .299 .005
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praaill 32 5 155 132 .148 1.419 .002
dealizam 341 138 293 2.465 .001
Sl sleall 33 9 .682 104 576 6.545 .000
Regression6
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 axiaall L ) caldaill alasiia Enter
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .6952 .483 476 .35346
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.000 2 8.000 64.034 .0002
Residual 17.116 137 125
Total 33.116 139
Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .834 .289 2.885 .001

prdid) L .348 .078 .361 4.464 .000

AUail) s 436 .087 404 4.998 .000

REGRESSION

/IMISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA

ICRITERIA=PIN(.05) POUT(.10)
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/NOORIGIN

/DEPENDENT Var8

Regression7

Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 paill patliad callaill A0 ladll <l e Enter
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .8222 .675 .668 .28128
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.356 3 7.452 94.187 .0002
Residual 10.760 136 .079
Total 33.116 139
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .228 .260 877 .000
Aaill DA, .823 132 .664 6.242 .000
Akl pailiad 227 140 181 1.622 .037
gl i 276 .108 .206 1.063 .046
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Abstract

The study aims to: 1- Building a model that represents the relationships of
the study variables and their different effects and presenting those
relationships and influences in order to reach the results that lead to prove or
deny the hypotheses of the study.

2-ldentify the nature of the relationship between study variables (system
inputs, system characteristics, success indicators, total benefit) in
organizations.

3-1dentify the impact relationship between study variables (system inputs,
system characteristics, indicators of success, total benefit) in organizations.

4-Access to conclusions and recommendations to assist organizations in
evaluating the applications of MIS used by them.

5-To provide a theoretical and practical study on the possibility of measuring
the level of success of management information systems, and to contribute to
assist researchers and scholars on this subject.

The study reached the following results:

The input variables of the system (beneficiary participation, system resources)
positively influence the variable characteristics of MIS in the study sample
organizations.

System input variables (beneficiary participation, system resources) have a
positive impact on variable MIS success indicators in the study sample
organizations.

System input variables (beneficiary participation, system resources) are
positively influenced by the overall utility variable in the study sample
organizations.

The variables of the characteristics of information systems (design quality,
quality of service, quality of information) positively affect the variable
indicators of MIS success in the study sample organizations.

Information system characteristics variables (design quality, service quality,
quality of information) positively affect the overall utility variable in the
study sample organizations.

The variables of MIS success indicators (user satisfaction, system use) are
positively influenced by the overall utility variable in the study sample
organizations.
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